epic

Fixed SOHO Offers Terms and Conditions

1. By signing below, you (‘you’/’customer’) understand and accept the terms and conditions set forth herein (‘Terms’). These terms and
conditions form an integral part of your agreement for the provision of the services and shall be read in conjunction with the Specific
Terms and Conditions of the selected service tariff plan you are subscribing to (‘Tariff Plan’), General Fixed Terms and Conditions
available at General Fibre Terms & Conditions | epic and Promo Terms and Conditions available at Promotions — Competitions &
Other | epic. These terms are applicable as from 7t April 2026 until 18t May 2026 or while offer stock lasts (‘Offer Period’).

2. The Fixed SOHO Offers (‘Offer’):

2.1. The Offer entitles eligible customers to a freebie during the Offer Period when subscribing to one of the below Fibre Eligible Tariff
Plans.
2.1.1. Free Tapo C220 Wi-Fi Security 2K QHD Camera worth forty-nine Euro and ninety cents (€49.90).

2.2. To benefit from the Offer, you must subscribe to a new eligible Tariff Plan indicated below during the Offer Period and enter into
a 24-months’ Fibre agreement (‘Agreement’), as well as to accept direct debit mandate as your method of payment.

2.3. This Offer in not eligible to customers who are already subscribed to the Eligible Tariff Plans indicated in section 3, unless
upgrading from the plans indicated in section 3.

2.4. The Offer Period may be further extending at our discretion. We reserve the right to amend, vary and/or terminate the discounts
and/or the Offer Period.

3. Eligible Tariff Plans:

3.1. Epic Business Fibre Internet 2000 (Epic Business Fibre 2000 T&Cs)
3.2. Epic Business Fibre Internet 1000 (Epic Business Fibre 1000 T&Cs)
3.3. Epic Business Fibre Internet 500 (Epic Business Fibre 500 T&Cs)
3.4. Epic Business Fibre Internet 300 (Epic Business Fibre 300 T&Cs)

4. Termination:
4.1. Should you terminate your Agreement within the first 3 months, you shall pay Epic back the amount of the freebie received as
indicated above in clause 2.1.1 on-top of any other applicable termination penalties calculated with the full Monthly Access Fee,

irrespective of any discount, in accordance with the Specific Terms and Conditions.
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