
 

 

 

 

 

Epic Top-Up Plan & Packs 

Epic Communications Limited 

Date: 03.07.2023 

Plan Summary 

This plan summary provides the main elements of this service offer as required by EU Law*. It helps to make a comparison between service offers. Complete 
information about the Service is provided in other documents 

Services and Equipment:   

Mobile Voice Telephony with following Monthly 

Bundle 
Data Minutes SMS 
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Usage in Malta 
8GB 4GB 100MB 200 Mins N/A 100 Mins 200 SMS N/A 100 SMS 

Usage in EU/UK (Roaming in EU/UK) 

Usage in Non-EU/UK (Roaming in Non-EU/UK) N/A 

If Applicable: Care Benefits / Equipment  Not Applicable 
 

Speed of Internet and Remedies 

The mobile data speeds are up to 45Mbps Upload Speed & 270Mbps Download Speed (Visit one of our stores in the event of regular discrepancy in speed 
or other quality measurements.)   

Price 

Monthly Price 

Top-Up Value 
Pack: €9.99 

Top-Up Data: €5.99 Top-up Talk: €4.99 

 

 

 

 
 
Rates Outside the Bundle: 
 

Data in 

EU/UK  
Minutes from MT/EU/UK to:  SMS from MT/EU/UK to:   

  MT  Zone 1  Zone 2  Zone 3  Zone 4 Satellite MT  Zone 1  Zone 2 & Zone 

3  
Zone 4 & Satellite 

€0.99c/200MB  €0.29c/min  €0.22c/min  €0.30c/min  €0.35c/min  €4.99c/min 

 

€9.99c/min 

 

€0.10c/SMS  €0.07c/SMS  €0.49c/SMS €0.99c/SMS  

 

All rates and charges quoted below are inclusive of VAT but are exclusive of excise tax or any other taxes which may be applicable. 

Duration, renewal and termination 

Plan duration: 28 Days 

Renewal: Via Epic App / Epic Website / Manual Top-Up 

Termination: Via Epic App / Epic Website / Send an SMS to 16200 / Visit an Epic Retail Store 

Other relevant information 

For more information on how we collect, use and share personal information see our Privacy Policy by visiting www.Epic.com.mt/privacypolicy or our stores. 



 

 

 

 

 

https://www.epic.com.mt/tc-general/
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https://www.mca.org.mt/articles/premium-rate-numbers-all-you-need-know
https://www.epic.com.mt/international-premium-numbers-charging/
https://www.epic.com.mt/international-premium-numbers-charging/
https://www.mca.org.mt/regulatory/numbering/numbering-plans


 

 

 

 

 

 

 

 

https://www.epic.com.mt/tc-general/
https://www.epic.com.mt/goingabroad/eu-uk-top-up/
https://www.epic.com.mt/going-abroad-non-euuk-top-up/
https://www.epic.com.mt/SSP/rates-by-country
https://www.epic.com.mt/calling-abroad/
https://www.epic.com.mt/epic-app/
https://www.epic.com.mt/epic-stores/
https://www.mca.org.mt/regulatory/numbering/numbering-plans


 

 

 

 



 

 

 

 

 

 

 

mailto:247@epic.com.mt

