Switch to Epic Offer Terms and Conditions

Epic Communications Limited (‘'we’/'epic’) is offering customers the opportunity to benefit from the Switch to
Epic ("Offer’). These terms and conditions form an integral part of your agreement for the provision of the
services and shall be read in conjunction with the Specific Terms and Conditions of the selected service tariff
plan you are subscribing to (‘Tariff Plan’), the Device Monthly Payment Scheme Terms and Conditions available
at Pay Monthly - Consumer - Tariff Plans & Services, General Mobile Terms and Conditions available at Mobile-
General-Terms-and-Conditions.pdf (epic.com.mt) and Promo General Terms and Conditions available at Promo-
General-Terms-and-Conditions.pdf (epic.com.mt). These terms are applicable as from 16" May 2023 until 30th
June 2023.

2. The Switch to Epic Offer (‘Offer’):

2.1

2.2.

The Offer entitles eligible customers to a €100 discount on any device or accessory when switching to Epic
and subscribing to a post-paid plan between the 16t May 2023 and the 30 of June 2023 (‘Offer Period’). You
shall be considered as an eligible customer and benefit from the Offer if you switch your line to Epic from
another local operator and subscribe to one of the Eligible Tariff Plans indicated below.

This offer cannot be taken in conjunction with the Summer Offers.

3. Eligible Tariff Plan is:

4.1.

4.2.

2.3.1. Epic Starter (TC-Starter.pdf (epic.com.mt))
2.3.2. Epic Starter Over 60 (Epic-Starter-over-60.pdf)
2.3.3. Epic Basic Plan (Epic-Basic-Plan.pdf)

2.3.4. Epic Standard Plan (Epic-Standard.pdf)

2.3.5. Epic Extra Plan (Epic-Extra.pdf)

2.3.6. Epic Premium Plan (Epic-Premium.pdf)

Termination:

Should you terminate your Agreement prior to the lapse of the 24-months’ term when you are subscribed to a
bundled plan, you shall pay the €100 discount back on-top of any other applicable termination penalties
calculated with the full Monthly Access Fee, irrespective of any discount, in accordance with the Specific Terms
and Conditions.

Should you terminate your Agreement prior to the lapse of the 36-months’ term of your device financing
agreement, you shall pay the €100 discount back on-top of any other applicable termination penalties
calculated with the full Monthly Access Fee, irrespective of any discount, in accordance with the Specific Terms
and Conditions.
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