
 

 

 

 

This contract summary provides the main elements of this service offer as required by EU/UK Law*. It helps to make a comparison between service offers. 
Complete information about the Service is provided in other documents 
Services and Equipment:   

Pay Monthly Data Plan with following Monthly Bundle Data Minutes SMS 

Usage in Malta 30GB N/A N/A 

Usage in EU/UK (Roaming in EU/UK)  26GB N/A N/A 

Usage in Non-EU/UK (Roaming in Non-EU/UK) N/A N/A N/A 

International Usage (Malta to EU/UK) N/A N/A N/A 

International Usage (Malta to Non-EU/UK ) N/A N/A N/A 

If Applicable: Care Benefits / Equipment  €100 subsidy on Mobile Wi-Fi device 
 

Speed of Internet and Remedies 

The mobile data speeds are up to 90Mbps Upload Speed & 1500Mbps Download Speed (Visit one of our stores in the event of regular discrepancy in speed 
or other quality measurements.)   
Price 

 2yrs agreement 1yr agreement No agreement 

 Monthly Access Fee 
including DDM discount 

€24.99 €24.99 Not Applicable 

Monthly Access Fee 
without DDM discount 

€26.99 €26.99 Not Applicable 

Adding a Device Free €100 one time fee for Mobile WiFi device Not Applicable 

Time Limited Offer €5.00 discount per month for Epic Pay Monthly customers 

Recurring charges 
 

 

Rates Outside the Monthly Bundle: 
Data Minutes From MT  SMS From MT 

MT EU/UK Zone 1  Zone 2 Zone 3 Satellite Zone 1 Other countries 

€5/GB €2.36/GB N/A N/A N/A N/A €0.05c/SMS N/A 

Administrative Fees: 

o Paper Copy of Itemised Bill & Paper Bills Fee: €3 per paper copy 
o Late Payment Fee: €6 penalty for each invoice not paid before due date 
o Direct Debit Reversals Fee: €8  
o Migration to Prepaid and Tariff Downgrade Fee: €10 one time charge 
o Suspension of service reconnection fee: €20 one time charge 

All rates and charges quoted above are inclusive of VAT but are exclusive of excise tax or any other taxes which may be applicable. 
Duration, renewal and termination 

Contract duration: 12 or 24 Months  

Termination: If you are terminating whilst in subscribed to a 1 Year agreement the following penalty applies: €50 flat fee. If you are terminating whilst in 
subscribed to a 2 Year agreement the following penalty applies: 100% of device subsidy in Year 1 & 50% of device subsidy in Year 2. Applicable penalty for 
termination within the remaining 2 months of your agreement amounts to your Monthly Access Fee X 2. The applicable penalty for termination in the 
remaining 1 month amounts to 1 Monthly Access Fee. 
Downgrade and Upgrade: In case of downgrade whilst in contract the following penalty applies: During the first year Access fee difference x 6 months + €10 
administrative fee. During the second year Access fee difference x 3 months + €10 administrative. In the event of upgrade no penalty applies.  

Renewal For assistance to renew your Agreement please get in touch with us.  

Features for end-users with disabilities: Not applicable 

Other relevant information 

For more information on how we collect, use and share personal information see our Privacy Policy by visiting www.Epic.com.mt/privacypolicy or our stores. 
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https://www.vodafone.com.mt/tc-general#general
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