
 ‘Free Internet for Students’ Voucher Scheme’ Terms and Conditions 

1. Epic Communications Limited ('we/epic') is part of the ‘Free Internet for Students Voucher’ Scheme 

(‘Scheme’) offered by the MFED. The Scheme is available to Epic’s new and existing customers ('you') 

under these terms and conditions (‘Specific Terms and Conditions’). When you subscribe to this 

Scheme, you are automatically accepting to adhere to these Specific Terms and Conditions, Fixed 

General Terms and Conditions, General Promo Terms and Conditions and any other relevant terms and 

conditions which will constitute a legally binding contract between you and us (the ‘Agreement’). 

 

2. Promotional Offer Dates: 

2.1. This Scheme will be available for redemption between the 20/05/2021 and 30/06/2021 both days 

included (‘Promotional Period’).  

 

3. Scheme Details: 

3.1. You shall present the voucher received via electronic mail carrying the value of three hundred euro 

(€300) (‘Vouchers’) at any of our retail stores during the Promotional Period. The Voucher may be 

redeemed by you or your legal guardian.  

3.2. You may redeem the Voucher on any Internet-on-the- go package or Fixed internet plan of the same 

monetary value of the Voucher. The duration of the package or plan shall be of twelve (12) months. 

3.2.1. Should you already be subscribed to one of such packages/plan when redeeming the Voucher, you 

may place the value of the Voucher as credit on account which may be utilised to settle any dues 

related to existing Fixed internet service(s) or internet-on-the-go package(s). 

3.2.2. Should you terminate the contract or commitment before the expiry of the twelve (12) months, 

any remaining balance from the Voucher shall be lost and forfeited and shall not be redeemable 

in any other way from epic. 

3.3. The Voucher is not redeemable in cash or on any other service.  

3.4. Voucher may only be redeemed once. 

 

 

4. Eligibility 

4.1. You must present the electronic mail (which you received directly from the MFED) containing the 

Voucher together with your ID card (which ID card should match the one listed on the voucher). 

 

5. Contact Us  

5.1. You are advised to visit our website https://www.epic.com.mt/ , call our Customer Care on 247, send 

us an email on 247@epic.com.mt or visit one of our retail outlets, to learn more about this Promotional 

Offer.  
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